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Training your pet........................................................

Most pets will learn to use a pet door almost at 
once but there are a few which may be a bit 
nervous at first. The following tips will help your pet 
take full advantage of the freedom and comfort a 
pet door can bring:
•	 The most important rule is to be patient with 

your pet. Let your animal work out for itself that 
it can go in and out of doors. Don’t force them 
through the flap or they may become frightened. 

•	 Many pet owners install pet doors when they 
move house. If this applies to you, make sure 
your pet is familiar with their surroundings 
before you fit the pet door - pets can develop 
long lasting fears in unfamiliar surroundings. 

•	 Once you have installed your pet door leave it 
propped open. You can do this by using a long 
strip of masking tape - fixing one end of the tape 
to the flap and the other to the surface above. 
Let your pet become familiar with it and go in 
and out freely.

•	 Establish a motive for your pet to use the door. 
The obvious one is food. First feed the pet 
near your door, inside and then near the door 
outside. Repeat as often as you need to. It is not 
a good idea to use the lock for your pet door 
until your pet is thoroughly familiar with using 
the door.

 

Pet doors provide pets with a 
greater freedom of choice
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Does           your pet 
  get the
       freedom
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Safety and responsibility...........................................................................

Our pet doors have been manufactured to be as safe as possible for 
pets. Moving house is a common time for pet owners to install a pet 
door. If this applies to you, please ensure your pet is familiar with 
their surroundings before you fit the pet door as pets can develop 
long lasting fears with unfamiliar surroundings.
If installing a pet door for your dog, please ensure that your 
surrounding garden or outside area is secure to avoid problems with 
roaming or leaving your premises. Likewise with your cat it is your 
responsibility to ensure his safety will not be compromised by going 
outside. Manually operated pet doors will not prevent unwanted 
animals or people including children from passing through (either in 
or out) the pet door.

Our Promise............................................................................

PetSafe® is committed to improving your pet’s quality of life through 
continued innovation in collaboration with animal professionals. 
PetSafe design products for pets that fulfil a need, the process involves 
not only engineers and designers, but also animal behaviourists and 
vet surgeons. Behaviourists and vets not only understand how animals 
think and function so both are integral to the process of producing 
products that will enhance their quality of life. Ensuring your pet has 
an improved quality of life when using any of the PetSafe range 
embodies our company motto of “Protect - Teach - Love”.
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Big Cat/Small 
Dog Pet Door Optional tunnel

Manual 4 Way Locking
Deluxe Cat Flap Optional tunnel

Magnetic 4 Way Locking
Deluxe Cat Flap

Fixed Tunnel cannot 
be cut down

Aluminium Pet Door
(Small/Medium/Large/ Extra Large)

Fixed Tunnel cannot 
be cut down

Original 2 Way Pet Door Small
(Small/Medium/Large)

Not included but 
a tunnel can be 

purchased

Microchip Smart Flap Not applicable

Deluxe Patio Panel Pet Door
(Small/Medium/Large)

Not applicable
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What are the benefits of a Pet Door.......................................................

•	Convenience for you - You can come and 
go as you please, without the thought of having 
to be around at regular intervals to let your pet 
in or out of your home. 

•	Convenience for your pet - No more 
disturbed mornings or nights, as a pet door 
gives the freedom for them to come and go as 
they please without having to wait for you to 
let them in or out. 

•	Hygiene - No more unsightly scratch marks 
on your doors or unpleasant pet mess inside 
your home.

•	Security - You can have peace of mind that 
your pet door will admit only your pet and 
deny entry to strays dependant upon which 
model you choose. No longer do you have to 
leave a window or door open or worry as to 
whether your pet is safely inside your home.

This ensures your pet can enjoy controlled freedom 
and still have access to your home. Your pet will 
enjoy a healthier, happier lifestyle.

Does my pet need a Pet Door?.....................................................

Pet Doors provide you with a portal between two 
different environments, indoors and outdoors. This 
gives pets a greater freedom of choice and extends 
the area over which they can self-exercise and 
explore. Pets benefit from increased exercise, fresh 
air and opportunities to investigate, fulfilling innate 
requirements and stimulating them psychologically.

If the weather deteriorates, or if your pet wants  
to avoid danger, it can gain entry to the safety of 
your home whenever it wishes. If you are wary of 
allowing strays into your home, determining the 
level of security and access you require from your 
Pet Door is essential. You can have the peace of 
mind that your pet door will admit only your pet 
and deny entry to others dependant upon the model 
you select.

Sometimes it is not a good idea to allow your 
pet unsupervised access into your garden. If cats 
are kept indoors at all times then owners have an 
obligation to either provide then with a stimulating 
interior environment or investigate the benefits of an 
outdoor containment system.

Why should I use a Pet Door?.............................................................................

Undoubtedly your pet will benefit physically and psychologically from 
the freedom that a Pet Door can offer them. Your pet is free to come 
and go as it pleases - to come into the comfort of their home or to 
go out into the garden and play, all without the need to trouble you.

Pet Doors generally provide different degrees of freedom, depending 
on whether your pet is a cat or a dog. Cats generally use Pet Doors 
to access an area which may extend beyond the boundaries of 
their ‘territory’ or garden into their neighbourhood. Dogs however, 
generally use a Pet Door if their owners have secured the boundaries 
of their garden. 

Acceptable behaviour outdoors is not necessarily acceptable 
behaviour indoors and it is important that our pets have the opportunity 
to differentiate between the two environments.

Your pet will benefit physically and 
psychologically from the freedom


